
CONTRACT WITHDRAWAL FORM 

(Please complete and send this form only if you wish to withdraw from the contract.) 

To: 

LENKA KRIVA Studio s.r.o.  

Dolny Mostenec 302, 

017 01 Povazska Bystrica 

Slovakia 

 

 

Company ID: 57 245 126 

Tax ID: 2122627870 

VAT ID: SK2122627870 

e-mail: lenka@lenkakriva.com 

 

 

I hereby notify you that I withdraw from the contract for the following goods: 

 

Order number / Order date:                                                          Invoice No.: 

 

CUSTOMER DETAILS: 

 Full name:                                                                                        E-mail: 

 
 

Address:

 
I request that the refund be made to the following bank account (IBAN)::

     
                                               If no bank account is provided, the refund will be made using the original payment method. 

Signature:                                                                                         Date:

     
(only if this form is submitted in paper form)   

 

CONSUMER INFORMATION ON THE RIGHT OF WITHDRAWAL 

1. You have the right to withdraw from this contract without giving any reason within 14 days. 

2. The withdrawal period will expire 14 days after the day on which you, or a third party designated by you other than the carrier, take 

possession of the goods. 

3. To exercise your right of withdrawal, you must inform us of your decision to withdraw from this contract by a clear statement (sent by 

registered mail or by e-mail with a request for confirmation of receipt) to: lenka@lenkakriva.com. 

4. The withdrawal period is deemed to have been observed if you send your notice of withdrawal before the withdrawal period has expired. 

 

DÔSLEDKY ODSTÚPENIA OD ZMLUVY 

1.  If you withdraw from this contract, we will reimburse all payments received from you in connection with the contract, including the 

purchase price and the costs of delivery to you. This does not include any additional costs arising from your choice of a delivery method other 

than the least expensive standard delivery method offered by us. Reimbursement will be made without undue delay and no later than 14 days 

from the day on which we receive your notice of withdrawal from this contract and the condition set out in paragraph 2 below has been 

fulfilled. The reimbursement will be made using the same means of payment that you used for the initial transaction, unless you have expressly 

agreed otherwise. In any event, you will not incur any fees as a result of such reimbursement. 

2.  Reimbursement may be withheld until we have received the returned goods or until you have supplied evidence of having sent back the 

goods, whichever occurs first. 
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